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Project Outline
1.1 Background 
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Strathcona County and is located adjacent to the eastern 

The Mature Neighbourhood Strategy is intended to be a 

1.1 Background

“Review 

in older 
neighbourhoods 
of Sherwood Park 
to redevelop, 
intensify and 
create complete 
and sustainable 

the support of the 
local residents.”

-Strathcona County MDP, 
4.18

Aerial View of Sherwood Park’s Mature Neighbourhoods
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Rotary Centennial Plaza

Phase 1
Asking  

Phase 3

the Strategy

Phase 2

a Strategy
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LEGEND

NEIGHBOURHOODS

PARCELS
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R2A SEMI-DETACHED DISTRICT
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*The land use map is based 
on the Strathcona County 
Land Use Bylaw 8-2001. 
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Figure 1 - Current Land Use Map
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1. 

2. 

occurs.

3. 

4. 

Strathcona County

Sherwood Park

Mature  Neighbourhoods

Figure 2 - Context Map

Major Road
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the Park.

1. 

2. 

3. 

other 10 neighbourhoods.
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Figure 3 - Mature Neighbourhoods of Sherwood Park
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Social Media

World Café

discussion.

One-on-One Sessions

house held that day.

Survey
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Bev Zubot Planning Advisor–Edmonton Community Leagues

Greg Barker Principal, Cityplanet

 

 

neighbourhoods.
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their neighbours.

Call your friends, neighbours, or relatives that you think might be interested in talking
about older neighbourhoods in Sherwood Park.

Organize your Citizen Circle meeting (or meetings) anywhere that your group feels
comfortable: at a café, your kitchen table, your local park, the library, over the phone or
even online.

Engage in a group discussion and respond to the questions in this questionnaire. The Mature
Neighbourhood Strategy is a project that will ultimately begin to decide how redevelopment and
infill can be accommodated in the older neighbourhoods of Sherwood Park.

The purpose of citizen circles is to give voice to the citizens of Sherwood Park's mature
neighbourhoods. The citizen circles will help citizens, civil society (people who serve citizens),
civic managers (people who regulate) and the civic builders (people who physically build our
neighbourhoods). Your exploration of these questions will be helpful.

Please note that the next phase of the Mature Neighbourhood Strategy project will explicitly
focus on identifying solutions and opportunities for future developments in the mature
neighbourhood areas.

Before you begin, review the definitions and the map provided at the back of this package.

Rebecca.Goodenough@strathcona.ca
780 464 8109

Planning and Development Services, 2001 Sherwood Drive, Sherwood Park,
Strathcona County, AB, T8A 3W7
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Average

Neighbourhood Character

Land Use
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Common Values

Desired Improvements 

neighbourhoods

and local schools

“We really like 
the character of 
the housing but 
maintenance is 
required on many 
exteriors”
-Brentwood
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Increased surveillance and security in the neighbourhood 
by having residents there during the day

Row housing in Woodbridge Farms

Single family homes along Woodbridge Lake
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Absentee landlords

single family, 
semi-detached, 
and row 
housing are a 

neighbourhood”
-Village on the Lake
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Common Concerns

 

Suggested Improvements

Drive

Covered bridge in Woodbridge Lake Park

spaces is our 
highest priority!”
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Key Elements of Safety

A marked pedestrian crossing in Woodbridge Farms
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Glen Allan Maple Grove

Preserve neighbourhood 

 

noise and client visits 

neighbourhood character.

residents

neighbourhood character. 
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density.

client visits 

lines 

character.

services

variety

deck

detached housing on corner lots. 

character
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 housing 

challenge in the neighbourhood 

Arbutus Court

neighbourhood neighbourhood

night

neighbourhood neighbourhood

Glen Allan Maple Grove
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secondary suites 
suites housing 

area

neighbourhood neighbourhood neighbourhood neighbourhood neighbourhood
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Glen Allan
Maple Grove

[We value being] 
 

Legend

Single family home in Broadmoor Estates
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Figure 19 - Demographics of Survey Respondents

Age
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Redevelopment is understood to refer to instances where 
the number of dwelling units on a lot does not change such 

is understood to refer to instances where the number 

the replacement of a single family home with a duplex or 

building on a vacant site.
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Preserving the neighbourhood character is a 
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Volunteer Plaza in Centre in the Park Prairie Walk water feature in Centre in the Park
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www.strathcona.ca/matureneighbourhoodstrategy
https://www.facebook.com/Strathcona.County
https://twitter.com/StrathcoCounty

Sherwood Park Mature Neighbourhood Strategy

Civil Society and NGOs Questionnaires

Spring 2013 Summer 2013 –
2014 and beyond

October 2012 –
February 2013

Phase 1
Asking

Questions
Coming up with

a Strategy

Phase 2 Phase 3
Implementing
the Strategy

Project Contact
Rebecca Goodenough, Planner II
Land Development Services
Phone: 780 464 8164
E mail: rebecca.goodenough@strathcona.ca

The Mature Neighbourhood Strategy is a project being undertaken by the Planning & Development Services
Department of Strathcona County. The purpose of the project is to determine how redevelopment and infill
opportunities are to be considered within the mature neighbourhoods of Sherwood Park in the long term.
As a starting point, the 11 oldest neighbourhoods of Sherwood Park are being used as a study area. For the most part,
these neighbourhoods feature large lots, mature trees and cul de sac road networks.

About the Mature Neighbourhood Strategy

Where are we now?
As part of Phase 1 of this project, the County wants to begin a discussion with members of the civil society, NGOs and
not for profit organisations such as yourself to understand what they and the people they serve value about their
neighbourhoods and what they would like to see change. We want to be able to encourage investment in the older
areas so long as proper consideration is given to location, design and impacts to the existing community. The Mature
Neighbourhood Strategy is an opportunity to assess the older areas to ensure they meet the needs of existing and
future residents.

Questionnaire Contact
Teaka Broughm
planningAlliance, Edmonton
Phone: 780 409 1767
E mail: tbroughm@planningalliance.ca

We would like
you complete
an electronic
Questionnaire
to gather your
input!

Questionnaire Format
The electronic questionnaire is attached
to the e mail you received, titled
“MNS_Questionnaire.pdf”. The
questionnaire will take approximately
10 minutes to complete.

Instructions:
Option 1 (preferred option):
1. Save the PDF titled “MNS_Questionnaire.pdf” to

your computer.
2. Open the PDF titled “MNS_Questionnaire.pdf”.
3. Answer the questions by typing your answers into

the form fields provided.
4. Save the PDF file.
5. Attach and send a copy of the PDF via e mail to

tbroughm@planningalliance.ca

Option 2:
1. Print a copy of the PDF “MNS_Questionnaire”.
2. Fill out the questions within the spaces provided.
3. Fax a copy of the questionnaire to 780 428 1763,

Attn: planningAlliance.
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larger changes. Elk Island Public School Board and Elk 
Island Catholic School Board are both currently in various 

Both Catholic and Public School Boards are undergoing 

PICTURE
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Challenges
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access their services.

More volunteers available

Preserve the neighbourhood character and build on the 
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Sherwood Park Transit Centre
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Preserve neighbourhood character

roads 

Providing access to services

Access to services
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Neutral

loitering

Increase in noise 

transit on Sundays 
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Interviews and questionnaires with Civil Society 
representatives provided insight into the current services 
provided to mature neighbourhood residents, expected 
changes to these services and the challenges and 
opportunities facing the organizations and the people they 
serve. The diversity of the organizations and the people they 
serve provided a wide range of perspectives. 

The complexity was particularly apparent when discussing 
changes within the mature neighbourhoods. On one side, 
many organizations acknowledged that the demographics 
of the mature neighbourhoods are already changing. 
They expect a need to adapt their services accordingly. 
In the same respect, many organizations felt promoting 
diversification of the housing stock could help encourage 
young families and aging residents to locate or remain 
within the mature neighbourhoods. This was seen as a way 
to reverse the changes already occurring within the mature 
neighbourhoods and could help many organizations to 
provide services. 

On the other side, the potential that change in densification 
within the mature neighbourhoods would create new 
challenges was something the organizations were quick to 
identify as a risk that should be planned for and mitigated. For 
example, several organizations hoped public transportation 
would improve with population density to offset potential 
negative impacts such as inadequate parking.   Clear 
communication about the potential benefits of infill and 
redevelopment in the mature neighbourhoods was seen as 
a vital step to gain public support for the project. 

4.3 Summary 4.4 Emerging Themes
•	 Changes already occurring in the mature 
neighbourhoods are creating challenges

•	 Diversification of demographics and increased 
population density could help organizations 
deliver services

•	 Addressing potential negative impacts of 
increased densification is important

•	 Clear communication from the County and 
public education is vital

•	 Improve public transit connections
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Sherwood Park Mall entrance
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Architects

Builders

PICTURE

Interview Focus
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Barriers
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others.

1. 

2. 

3. 

4. 
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County 

language 

“Control scale, not 
style”

County Role

Changes to Land Use Policy
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Strathcona County Community Centre in Centre in the Park
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housing

Reducing constraints

County

Housing variety 
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large scale grocery stores. These businesses are located in a 

Businesses and parking at Sherwood Park Mall

Discussion



MATURE NEIGHBOURHOOD STRATEGYSTRATHCONA COUNTY MATURE NEIGHBOURHOOD STRATEGY
PRELIMINARY CONSULTATION PROGRAM - SUMMARY REPORT



STRATHCONA COUNTYMATURE NEIGHBOURHOOD STRATEGY
PRELIMINARY CONSULTATION PROGRAM - SUMMARY REPORT

Neighbourhood Boundary

Arterial Road

Collector Road

Challenges/Opportuni es

Commercial Fron ng Arterial

Poten al Development Opportuni es

Mixed Use (Residen al Mul -Family)

Redevelopment/In ll of Golf Course

Mixed Use (Residen al/Commercial)

Addi onal Access Point 

GLEN ALLAN

MILLS HAVEN

SHERWOOD HEIGHTS

BROADMOOR ESTATES

BRENTWOOD

WESTBORO

MAPLEWOOD

CENTRE IN THE PARK

WOODBRIDGE
FARMS

VILLAGE ON THE LAKE

Figure 22 - Business Community Desired Changes Map
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neighbourhoods. 

viable and needed
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parking

Circle Discussion

Key Themes
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consistent across the various stakeholders. Stakeholders 

parking
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parking
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Surveys

involved. 
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Gathering. 

Discussion
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neighbourhood character.  Addressing the current issues and 

ensure it is heard

addressed 
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Mature tree in Broadmoor Estates
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The consultation program provided a unique opportunity 
for citizens, the business community, the development 
community, civil agencies and County staff to provide 
their input on issues related to mature neighbourhoods at 
a very early stage of the project. The Guest Panel Session 
provided initial push to generate interest about mature 
neighbourhoods. The Citizen Circles enabled informal 
group discussions and an opportunity to provide collective 
opinions. The informal nature of the Citizen Circle format 
received a mixed response. Citizens who got involved 
in the process were looking for more clarity in terms of 
project purpose, overall mandate and the actual trigger 
that might have initiated the project. The issues of infill 
housing dominated discussions. The ongoing project 
updates and additional informal citizen circle meetings 
organized by the County sought to provide additional clarity 
to ensure citizens that the project scope will address all  

7.1 Consultation Summary
aspects of mature neighbourhoods such as servicing, ongoing 
maintenance, public realm improvements and potential 
new developments. In addition, a Citizen Survey was also 
mailed to all households in 11 mature neighbourhoods. 
These efforts received a good response from citizens for 
both Citizen Circle and Citizen Survey questionnaires. The 
qualitative and quantitative responses ensured that key 
issues and opportunities were properly documented. The 
focus group sessions, one on one interviews and telephonic 
questionnaires ensured targeted input from civil agencies, 
civic developers and municipal staff. The Participatory 
Gathering event provided an opportunity to all stakeholders 
to review each other’s feedback and finally summarize 
key emerging themes relevant to the future of mature 
neighbourhoods. Such approach enabled the stakeholders 
to take leadership and provide clear direction about what is 
valuable for them.

Figure 23 - Participation Summary

Total Interactions  
with Civil Society

15

Citizen Circle 
Groups 62

Residents represented 216

Project Kick-Off 
Event attendance

80

Interviews with 
Civic Developers

10
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54 Total Formal 
Engagement 

Events
5

Business Community

Citizen Circle Kick-Offs
1
2

Project Kick-Off Event 1
Civic Manager Session 1

Participatory Gathering 1

Website Visits+2,100Survey Responses2,873

Open House 
attendance

203
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Civic Developer Interviews

Civic Manager Session

Flip chart results from the Civic Manager Session
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resources.

Social Media

at the Guest Panel Session. 
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7.3 Emerging Themes

•	 Character of a neighbourhood is a crucial component for the quality of life of its residents
•	 Each neighbourhood is different and should be treated differently
•	 Affordability of housing is important
•	 Citizens have a clear message and want to ensure it is heard
•	 All stakeholders would like a clear direction on what to expect in mature neighbourhoods
•	 The completion of the Mature Neighbourhood Strategy is imperative to ensure concerns are addressed 
•	 Further engagement should be diverse, plentiful and involve all stakeholder groups

•	 Mature neighbourhoods 
possess assets that make 
them desirable places to 
do business

•	 Reinvestment in the 
mature neighbourhoods is 
viable and needed

•	 Now is a good time to 
provide clear regulations 
without being restrictive 
to ensure reinvestment 
occurs in a desirable way

•	 Public and private 
investment would ensure 
continued commercial 
success serving the 
mature neighbourhoods

•	 Need to diversify 
neighbourhoods 

•	 Address the changing 
demands of schools

•	 Rehabilitation 
of infrastructure 
(underground and surface)

•	 Expand access to green 
spaces and recreation 
facilities

•	 There is a fear of potential 
change

•	 Consideration for 
maintaining the image of 
the neighbourhoods is 
important

•	 Address and work on 
the opportunity for 
cooperation between civic 
departments and staff

•	 Preserving the 
neighbourhood character 
is a high priority

•	 Existing land use mix 
should be maintained

•	 Opportunity for 
diversifying housing types 
must be accompanied by 
adequate regulations to 
mitigate negative impacts

•	 Citizens are satisfied with 
safety, connectivity and 
walkability

7.3.1 Citizens 7.3.2 Civic Managers 7.3.3 Civic Developers 7.3.4 Civil Society

7.3.5 Participatory Gathering

•	 Changes already 
occurring in the mature 
neighbourhoods are 
creating challenges

•	 Diversification of 
demographics and 
increased population 
density could help 
organizations deliver 
services

•	 Addressing potential 
negative impacts of 
increased densification is 
important

•	 Clear communication from 
the County and public 
education is vital

•	 Improve public transit 
connections
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including the Mature Neighbourhood Strategy.
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10. 

 

11. 

12. 

 

 
 

13. 
you have about your neighbourhood.
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